Road & Track Owner Survey

The sporting image conceals a reliable workhorse

OR AMERICANS, THE Mustang i 4 standard s i‘."I'Iilih
F.’.".':' stundard car for people under H) vears ald, Intro-

dueed in summer 1964, it caught the American public’s
fancy a8 no new model since the war has—and cuught the
olther American carmakars .I."\Il'\.'ll at Lhe switeh, Tod LY [ e
lacocca is president of Ford, undoubtedly because of the
Mustang more than anylhing else, and s inubilors are Fife
Camaro, Firebird, Barrac Challenger, lovelin, Ford's
FRLLE T ;||_|:l,'|-_'|-|_'|,,~|t| Cougar | TL | WFOEAN Yers « the Ca-
pri. Tn 1971 the Mustang's Tortuses are in deeline, partly
!. T
;

ceause of all the competition, partly bPecause of an il na-
tHonal economy and partly because the theme has been
worked 1o death. But it is one of the automotive phenomena
ol e tme

For R&T readers; the Mustang seems o be the compro-
mise cur: the eur W buy when one cun't alforsd the desired
Porsche. the altcrnative when one wants a 2-seater but necds
o Tamily car, the car o retrent to when the little sports cars
have proved unduly temperamental or their dealers too
seuree, or the first step oway from the lumbering American
sedan, When we asked the respomients why they chose Muas-
tang we gol comments like "Dealership within close proxim-
ity, 1 had a 1957 Porsche and the closest dealer s 95 miles

away” or “l use itin my business and needed a small, nimble
car with good stvling™ Amd when we asked them of they
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winlled By another of the sameé make we often got “Yes

st 1 still have o secret hunkering to go back 1o a Jug” ol
"o, For whit the Mustang is, it's greal and has given me
line service for two vears. Buot it's not the kind of ear 1 en-
joy driving and 'm buving o Porsche shorily,” When taken
point-by-poinl, the answers to W hy did you buy this make
aind peBel ™ read mueh like those Tor most of the imports
we've surveved: 317 of the owners said they bought a Mus-
lang lor ds styling, 20%: for its “performance” (meaning ae-
celeration mainly), 209 for ifs size (small by American
standards), 19% for its handling (good handhing expected
because of the compact size), |5

and (0% gach for its expecled reliability and economy.

for its reasonable price.

The Cars, Their Use & Maintenance

O REsrONDESNTS owned 30 1967 models, 42 19685 and
O 44 196os; there were not enough examples with sufli-
cienl miles on therr adomelers oo gualify for inclusion of
19705 in the surves, Averace mileage on the 19675 was
F.400, on the 1968 22000 and on the 1909 15,2000 the
car in the survey wis o 1967 with 61,000 miles. So
not o particularly high-mileage one,
aned we decideg agninst including 1963- 1966 madels becaese
they are so dilferent from today’s Mustang. Average annul

milenge for all models was TAR00 miles,

“oldlest

Lhis sroup of cars was



As owe expected, the Muostangs dre used mainly for daily
transportation; in fact the 929 reporting this use scemed
small, Seventv-two percent take 1 Slustings
extended journevs as well; 19% participate in mallics and
i slaloms, Among the various makes B&T s surveyed
1o date— 13 imports and the Corvetle—Mustang drivers are
the easlest-driving of the lot with 50% saving they drive
o :':II-.:\.' I"|||' Ir':i;’l eat sueh e lreenlinge S0 lard el oni

w savinge thev drive "very hard™ (the lowest
¢ E-type nnd MMGHY This lies in
distribution of enmne and transmssion opliens on the cars
'\..I.'-\.I.'.L'II Fivg .||| ENrdd Yidins |||. RIS |.'|'LI:|| |4 -"illl. LR
the lowest-powered, hvdraulic=lifrer Ve3—in 1967 and 1%Hy
the 289 of 2N or [95 hhp and (0 1904% the M2 of 120

BUTPTIsI

with Jop

hhp—-and Otment of automatic transmission ran 2-Io-1 ove
the d-spoeed manuul thoagl
Smpll W-Bs with 4% corboretors w the mext most popa b

e 280 arwd MI2s Tor

romined ground i 19064

Engine opn, with the 351
slift n |'l‘|"l'I POy limdior envmes ouimismbBered Hhe realls I
A90s, 427 and 4285 There wis one Cobrasmodified 289
ansk there wis nol ST bhp pob i the bunel
We were anterested to see whether Musia
tebimterr e Than thios
Ihey're only shightly
sl I||-. i Pl the n IALRY RRCE LIl & LI
pested mandenpnee sehedole elosely (v 65% Tor the spory
Follow it partly (va 26 lor the im
Phere's o definme pattern ol skepicism abour today”

i v M 1l
siigle 284 hp

OWners or

e o less Castidsous abonn rontng

who drive sporty imported machinery

less soy, we Dy Ddd

impores] amd 22°

portsl

lomg-mvilenge intervals between ol |.I|..|'.-r||-- IO Wners im
i

our survess: lor the oty ahonat 10 ol the e

chinge ol more often than the maker sugeests, Bet (or Lhe
Py Amencan mnk
the Mustang owners ke this
Corvelte deovers oo Livterestome, amdd we coan'l o

J""d-l.l'r.'" ."t'r'J'I .f'| ('

I Moa worn, Ford seevice isn't good, But we kn !
even Henry Ford Hl—in his remuorkable concor—|us dd

v sinrveved, the figare is agher: 31 il
wecaution and 339 ol the

ann why

mitteed it ¢ for the entire domestic industry, Suro
enough, Ford service rates almost to the percentage point
with Cheveolet’s amnd well below the averape [or ol mukes

e imported sports or GT cars, Tour imporiad

stpveved (i

| Wil domestics )

sedun series amd

v, IS5
Fordd Chevrealet Mok oy Mol Wairsd
“Gromd™ rating A3 r b J6h %% 24 LR
Fair™ rating Lt B i 2 2y L
*Poor” riating | R Lol 1 | |12 Lkl

Frove those makes whiose peccentapes of owners rating denlers
do nal total 108, there sa propartion of owners who had no
apneon ol then denler or deglers, Some ".|II-,.|| COmmenls on
by s worthless™ (Ford and other
eyl ly, P2 O00-mile wirranties)

“overburdened,” On he othe
mendioned thal serviee woy foo expensive and

Ford service: “The waf

makers have reverted 1o
“wives me heartburn®
Mo, enly 2

wirve Tl o higher oceorrence of this conymenl with im)sor

oo mithes, But 11 seems owners would rathe Py more anel

gl hefler service

ﬁlr"\.l’ 1‘.' Jr-l-h".\.f l||"-|'||'.I'.|'|'r'|:"|'
I\h;‘lll.l o Mustang owners like best about their ponycars?
Awd least This one s tun, The Mo, 1 best fedture

among the owners is handbing, with 3070 of the owners say-

g sy Bug 35% ol the oswers sond that handbing, ricle of
SUSPERSION wias the weaes Teptupe o the ¢a How o we
oo le || i II."u-.':|_ I seinis |||' like the W s ey, 1
which handbing was an both e Best wmed wors) featire [ists
Compnred o lprger, more combersaane cars, the Muostang
is ogile and easy o handle around town, To o many people
this 1% whit “humaling™ means, Too others—a brger propor-
tiovy, hanklully, i our survey——there is more tooit than thal
ad the Mustanes severe lomitnlions
parent, Iy chissis s by picilly Adnerivi
Been spent on i by the maker, s particularly

MLy s Iw
delicient in the rear emd, where simple leal springs are re-

woome  elearly 1=

I’
i thiat et mech
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ainired 1o locatd live axle that, w 1h Y-8 Crgis, ninst
transiiit o lot of orgue. Stvling has dictated o low howy
which restricts wheel space and hence Uy
finullv. the cor—especially with the farper CnEinEs—i& gt
goscheavy, These tuetors have conspered o make Sustangs

wion Eravel, Al

hard-ricing, prone to :-...:'1|'u."'ni|||' hotterning aitd cpzer 10 'i|'|'-|'l
their renr tites on wel pavemend, Scoany driver who attempes
v cowver proend gquickly al high speeds andor on payement
that sn't sooth discovers that the Mustang isn't cul out tor

Bus o the other best features. Pretiy much the same

things vegur here thal showed o in the “reasons tor biyi
23% of the owners:
5

creliabitioy, 18% 0 styling, 12500 s, 10

coltnmn: performance, mentioned by
goononny, 24

The other “worst™ features were yoality contral (2977,
willy things like vattles, squeaks ond konobs Tadling ofl o
ring sl Cregueently 1 the standard dram heakes, comsidered
madeguiate by (2% of the owners) the puint, 945 and
lienitesl rearward vision, 8%

Problemn Areas & Companent Life

T His 15 where we expected the Muostung o excel. As things
furn oul iUy ne remavay ostar, bul it s abeowve pgverage

Cinly three problems eccurred for more than % of the
ewarers e one of those (a0 Tromt end that wonkdn't hohl
:u,Ii_!g|'|:|1|_:|'|II wirs corrected mothe 1970 models, we pneler-
stitd, Fowr problens pligued 3-10% of the owners, one ol
which (the starter) was alse supposedly eoreected on the
1970 model, There was a rash ol waler pump trouble on
1967, Dissatistaction with brakes and shoek absorbers are
likely Lo continue as long as drom brakes and the typical
wmericun short-lived shocks are standard, bt in inchading
these two items in the trouble list we antempted w enclude
the pornul wearouts, Averaee lite for the hrokes wos 29,000

frovl fdise or drmnd, 32000 teaes Tor the shoeks o omere
21,0000 neiles

Spurk plugs Lest oo average of LS miles: there were mo
significant deviations fromm this exeept Tor ine "hot engimes
such s 42385 uosl here weren't enowph ol these T dsslne Uy
aoorrect iverape. Tires averpgad [RO000 mites before replace-
ment, bul e averape Tor the old bias wide ovids, introdaeed
i F9aT, was only 14,006, Fourteen poereent of the owners
Bt titeed W tares sl wll of thenm were gl ey hil.

o lotal 1700 af the sl owpers expericnced no
trotble at all, This s vers | s our survevs go and hoy
been esceeded By oondy 1wo o mynkes, Both having praal

repula Do dubly o1 mantlactiure, 'l'l\-":.;':"a'\'-||'|'ii. o our
Musting owners we cim't aceuse the Mustang of being
“quality cur.”
one, Compire il to some olher makes with reput;

."|_'|:.| hilpy

but it certainly does appear to be a reliable

ihrns o

Summber of Problem Areas
Fxperienced By

Over 10% 5105 Trouble-free

ol Dhwniers  of Chwners s
Sustane oo i sl e B e | Rl
Yoalkswapen oo oo e s e s
5] T ey - S Ry« b SRRt F
Murcedes-13ens 1 i o i TR A

*'l"u_u SUMMARLZES the Mustang as covered by Lhis suevey:
a relighle workhorse, durable in masl ef ils majer com-
ponents, with wosporiy image. Lhe highest-powered Mustungs
are something else, with dragsitip performance and  very
poodl handling on smooth, dry roads; but Lo the owners who
responded 1o our guestionnares the Mustang is appealing
mainly for its pracucality combined with sporty siyling,
That's the way we see H 1o, ]

SUMMARY: FORD MUSTANG 1967-1968-1969 OWNER SURVEY

MNew or Usad?

Bought new.........B0%
Boughtused........20%

AvE. miles on
1967s....
1968s. . ..........
1969s,...........15,200

How owners
faal about
Ford service
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About Driving Habits

Drivers who sald they drove “Moderately'. . 50%
Drivers who said they drove “Hard''........ . 45%
Drivers who said they drove "Vary Hard'" 5%

Problam Araas
Mentioned by more than 10%
of the owners

Front-end alignment (1967 & 1968)
Carburetor
| nstruments

Mentioned by 5-10% of the owners

Brakes
Shock absorbers
Starter (1967 & 1968)
Differential
Clutch
Water pump
Owners reporting no troubles

How many current
Mustang ownars
would buy another?
Wauld........o0.0. 70%

Would not. ...
Undecided. . .........2%

Five Best Features
Handling
Parformance
Economy
Reliability
Styling

Five Worst Features
Handling
Quality control
Brakes
Paint
Rear vision




