QAKVILLE, ONTARID

Hovember 13, 197

TC: ALL FORD OF CANADA DREALLHS

cubiect:  Sampalpn PEEY
Standard Steering Whneel Inspection ard/or Replacement
1547 Mastang

Furpo e

This »ampaign raquires the inspection andfor replucoment of the stondard
stearing wheel on al’ 1997 Mustengs so cquipped.

Srcblem:

Ui ngwe discovered some instenres of steering wheel sopcke brealiags on

1907 model yenr Mustangs lovolving the metal inserts within one or more

al the plaztie spokes. Under extended usage the separatlon muy exhend

to 011 three metel inserts and eventualiy result in ipss of steering con-
trel.  Any such brealepge would be progressive and preceded by 4 discernoble
erack im the plastie portion of the spokes adlmcenmt to the hub, This
pleetic creck io dtzelf will net affect steering Tul its preseace retuces
the duretillty of the metel ineert within. Broken spekes w1l: be lodiceied
by evldence ef excessive flexipg lno the stéering wheel.

Corrocotion;

Inspect anifar replece the steering wheel on sl1l wvehlcies shown on Ene
eaplosed two copy listlwg cceording to the Techntea’ [astructicns
attuched.  You wlll note thet the 1ist lnelwdes a oode Tor s wehiele
tuild date ard ipterisr coleur trinm code for cach scrlal meier.

Purts:

Leplacemeat asteepine wheels colour keyed To the ipterior trim of asach
veliicle vuilt prinr to March 1, 195'? will br ghipped my chamge, direetly
Lo dealers on B pro-roted basis scross the country wes they become
avallabie., Hteering =heels zequired foz vehicles wilelh were bullt au cr
aftor Mapon L, PN ere L be oricred by serlal numzer und volour code
throvgh you- Region Teechndcsl Service Departnent.



Jien v vekiele comes in whieh was tuilt subsequent to FeSruary 1367 cnd
requires steering wheel replacement, the replacement should we made at
thet time if yeu hawe a coprect coloupad wheel on nend.  You still mast
srder 8 woneel for thet vehicle to keep your replecement steering Wheel
ctocx at the correet leval for each colotir. Individonl arders Indlested
ag unit-dawvn sltuetiong will be shipped Ty sir.

ALL OTEERTNG WHEELE WHICH ARE EEFLACED ARE TQ BE MUTILATEL AND CESTROYED.

Technical Inswructlons:

Coe mttachment.

abour:
Thr lubour time wllowanse for this esmpaipn ie .5 bours dhelher ar not &ﬂdfifﬁﬁr
sleering wneel replacement is required. “lace = check marx in the A" —F ¢

lupour hox if inspection only woe required or a check mark in the "B — {lgawﬁwArﬁ'
labtaour bex £ the astesring wheel was repleced. R

Customer Notiflcation:

Cwners af affested verldeles are Telng notdfied do all lostsnces where we
heve sales Informution. 48 copy of the customer notificaticon letter is
pt4azned for your informetlon.  The enciesed 10864% Fores have been pre-
pared for all vehlcies =eported to be 1o your stock end redquiring this
carpaign. If ary of theze wehieles have sinee been dellversd, type the
owntT's neme on Ahe appileable 18684 Form and medl 1t aleng wlth = copy
al' the owrer letter to toe customer. Sufficlent gquantitice of Cwner
Ietters and vindow emveloper ape provided for thie purpoze.

I any wohiele listed has peen trasded or traneferred t¢ anether aealer,
the recelving demler mast be notified of the cavpoign reculrepent And

tar appiicable (0844 Form end parte kit (if recedived) mast be forvarded
oo him.

When wou hove eacpletes the proceiures ocutlined dn the ottacked Yeehndeal
Instructions, plecer returr the top copy of the completed 864 Form to
tne Cleims l'=gcessing Unlt in Qalowllle fop payment ard completion ce-
copding.

Tour continued cocpereticn In these metters wiil be appreciated.

TouTs very Lruly,

FORD MOTCR COMIANY OF CaXnld, Limited

Vremeanbonent

Cebe Lomwnl 1 FH_._.__-::)



e O Al INETRICLTIONS

The vohicles miet be inspected nsing the followirg procedure:
l. HAemove Podded Fub and Horo Rlag for 0QSeEE.

£, Femove ateeripg wheel from steering shaft and complete 8’1 of the
remelning inepectlon steps.

3. Visually imspect the steerlog wheel for cracks at the pase of the
spokes. Although such cracks crdizerily do not indlcote & gefective
wheel, their presenee ir this case requires Tehlocement .

L., Check the vehdrcle btoild date which car be found cn the second ilne
of tne warranty plate. If the vehicle was bullt etdeen Fob L and
(ineluding! February 28, 1967, the steering wheel muet he replaced.

5. Cn vehicles bullt after February 28, 1967, the steering wheel miet
be inepected by the [oilowing prucediare

_— _ _ b

a. WVisually inspect the metal losert rod diameter sy of pix places d% Jﬁw
(eee atteched illustration). If the red iz 1/4" in Alameter "~
{campare with 10" ar111) the wheel must be replaced. If the rod ,Egﬁ
iz 3/8" in ddameter (compere wilth 3/8" drill) do not replace the ﬁq%
wheel,

t. If 1t 1= not possible to ldentify the rod diemeter, lnapect the
mamifacturing dete code (see sttached Lllustration;, If the wnecl
was tuilt in or before Fetruary 1967 (ipdiceted 2-T) the wheel
mist be replaced,

&, In the svemt that you are unsble to demonstrate oy soy of the
ehove methods that the whesl sontalms a 3/ rod, then the wheel
ghoaid be replaced.

when installing a replacement wheel or relnstalling the originnl wheel,
gecure the retaining mut per the follgwl edure,
v

1. amply twa or three
finglde dlameter) at tl
irto the thresded jolnt,

of Lontite pesler to the tap of the aut

allowing the Sealer to seep

cavtlon: oostite must be limlted tc the threaded ares - no cxoels
wermlesible. '\

5. Torque the steecing wheel mut o 25-30 b, /fd.
!

Hogt®: The proper loctlte mateéigl is frdustrlal type awnd 1s Knewn
comerelally as Loetite-AY. If mone 1s aveilsble 1o your
Aealerehip, 1t mey be cbtained in small 2 co conteizers at
most bearing distributors or genersl irdustrial supply Rouses.

611 =eplocement whecle will hawe a large "X" on the wndersiic ol “he centra
soeice fose illaestration). Eeplacement wiecls 10t 1dern LTied wizh thils
mar.c Ry noh be used.



Inspect Wheel For
Craclks 4 Plaves

Marled A

INSEECTION OF 1267 MUSTANG 3STEER{NG WIIEEL

Top View

Visually Inspoct

Spulcr Rod Dig .

i Fluces

Butliom View

Contre Spoke Must Have "KM
Mirlked Here - All Replacement
Whes s

Inspec! Manufactoring ktte Cnde Must Be
Blanuletnred After 2-7 (Febroary 1367)



