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Ferson,
Furpose
and Purse

(tunlifyving his prospect

on these three points is thi
sedfimg plan thietl carried
Baob Griffiths to Tap Heteer
rartleing i fosk than

ficer vasirs

by M, 4. POLONDS

| rss Tuwis two. Yrams &0, Eal
erifithe sabd his firee Ford “in e
ghaide of o sycamore lreg”” Tor Wil
liams Ford in” Momtgomery, Ohis, a
incinmbbi snburk;

Yet b eaned “Top Hatter™ honans
for 10663 ‘with wuloy of 230 new cars
nind trucks wsd 93 wsed uris,

Formerly un overscas sorvioe éngl-
v, Do Genetal Ebertric, Griffitls paid
he became s Fapsd alsmas Ywhile
deaber Bob Willlams was uslng the
sy us bk pood anid s old Souss ieniler
g liis alfece, (uring eomstroction of
bz preseil faealifiies The sans baede
treheiqoes | bearned thien are sl pay.
bing ol Dier- e, ™

Mo atiefliuted biz sales soecoss
mrainly b thiee things:

* huowledge of Ford and eonipsti.
itvie products, gaiied Teoim Ford
compan = popits sl dender
abigi iraiming wssions;

EE Punp Ozere Nigs

P
Afisr reliaimg the prospect, Geifiibha

» Takimg i grrmine Ddorest i pooe-
pects’  WraRsportalion  require-
iivends amd wproing unls 1o AR
thewr peeds and finsmoss;

* Lse of the Black Bock, a weekly
izl car walue giide, o Bt pros
poctn Eor tle ripht trade

Product napledse |

“Prodont knowledge b somsthing
evory maleomas s have.” Griffiths
suil, “egpeciully in today's markel
Coampeettion fa nsagh, but ‘wor cars
anel tracks bave sy Sdventages (o
offer aver competition, A salestian
hae to tak about thoss advaninges
with authority and eathasizem 1o can.
Vim i ﬂli-lP]!-th prospeed. that Fard
in i heelboe by,

Progeats #lsoe have gregber comb-
denea in @ salestinsn who abwimaly
kenawn i jobr, For thise tesons, | iy
{a brapn aw moach m | ocan from mnte-
tind saiprdbed by Fond and [eam it
sl isal fibeas develaped io the deales.
lhip,.

“Thera are many ways & rakesman
ey He-wi his elforls with a deales
promidion and leamn froam il An e
|1-'I'I-l|:r1"'. L] IlL:. i, Wi |r_'.r|1r||' |||l'i|r

avks Bim fav juko #-;'-r;ur-llr-ﬂ-w iide—""a e woy b elioe proadingd !llrnnﬂ'.;ﬂ"

mithon we had early this vear, The
dvealership Bodigle 20 raecative. cars
{19ty fram Ford and lpanehed
wivertiving cumpaien which ruferrad
to Hl wheadorshigy ns Hlinele Dretraid®,
We spuitod a ouathes ol 'ods
anwome e peocutive ears s ths ased
car lod amdd went alier voleme gales
Tl paomation and the traimiog that
wenl with It wore desifmeml b overs
tonte Hhe wsisl carly-voir shupg and
tiy forpgrire thie wales 28607, Bl Willisms'
pethusizan poldiod s on all of vshnd
i all e enrs, oth new aml osed.”

W LTI T

Hegarding the specing sl wslts 10 6t
o prispest’s needs, Griflihe sael; ©1
pever rash this phasn of seliang. 1 1ry
1o gt i pospeect 1o eefie, talk (roely
ahoul liis Pntevests anad L he will nse
el car oy Erueke 3 gel this Sofopmal o
vy fnferermally balkimg abisut such mnt.
lere @ U mnan's Bunkily, lig business,
b will b dhi unbt, boal wlieshing i
will B used on the fok or far lamily
||||:r;.|i_..|r|-g, 1 alsa |.I.'|- O F:'l.ll. -] HI:H:-IF ielen
ol his finsncial pesition,

“la ol waeds (1 beain throo
things in ardirs [REss, mrfpoe dad

prree. When | kmow thess things, |
wstaally  caa put the prospeot ints a
wmdn Atk fits i e - pilus his seeds
aned losings, | never ey o ovorscdl o
pruspeect an iioibel and aplivmal espuip
ment, Ho.won't be sniisfed far irrng i
b limys a wmnfe thal saesta’ by xeeds
bt §s fas mrels for b lmanciatly.”

el o eeiefer . o s

When' clising a tale, Grifhiths s0id
Hiee Tluck: Blonk Ts his ace i the holeg

“Tliis |:||1|:':irg redekes thn |!|-.uL|-rd|i||
exity Mumdny imisrhiug with complene
prices o adll came ol al oucdioms in
e Cincinnbdi area Fhe werk hedare.
With i I get a [:_-.Hltl idea of what a
provpedt’s irndein b woieth, ooen e
(o the appraial. By showing him
ﬁgurn'- i bl Bliek le: piliie kit
ing aut st ol the debcincies of hie
trmlesin, | can vomlition: him to o
.1|-_'r|.1||]r|r| I;I.lutill,.' irl.'\-rL

" ery ta cllnek ihe sake wiil 6 siate
meent Hke dhds: “TE | can et you @
I|;|||r m p”llh’umr v |1|-_- |H:i5|!|ﬂ'li-
Bussal ol bl figuie quoted o the Blac
Book, will you bur?' You'd be
wmepeland Jew ol (he alimser
"!I'p"." B

lirvw, Biwi 23



I this faasie:

Selling the New Mustang

SEVEIAL SPECIAL ANTICLES and @ “rounad iy solesmam snivey
this {ane of FORD CREST NEW'S reflect indoy’s tremenduom
buver respomse o the pee Ford Mauang and hoe salesmon are
meerk iy the mosi of i, They ol deswsibe hing solesmen bave iren
pwwrcimiing the o jorary prlh'n'rm iw “morn bigyers than T
and thoir techniguen for building a Musiang cliontcle to boep siles
merving betslkdy for months o come.

Rewling these femmres, you'll fimd informntion and ideas ¢l
mury b readily adopicd inte your oiwn selling metheds . . . holp
wods fristhw b anrossds o today s youth-minidod s b ep

bl eliwl & sarfed (0 Jal

B himin ihe mese Muitang wend on sale an Aprl, o derie the maogt
emthiisinaric pashlic respoise o o sew autamolile snee the inlriv
dwctivgs of the Model A With iis ook styling, peecise handling,
attractive prace and ample room, o filed o sonid crvafed by o
growing segmend of the mororing bl that dosands a "voiihe
ful”, vt semaible, “fun-type™ cor.

Sirew thom, snger priopecits ine cantisued o fick inty dealer
shoicronma b s, drive and buv this aew por, Soleenen hove
foriird phvae Mivheng ooy 0o well amid o voluabili aosed for conguon
sales, It also hen generied floor traffic to more other miwlinfa—
el pind o beeild a greater image of “Tatal Performance for all
Ford models,

N thog Maatanigs e becowming wiore pleatijul, there are pivn
greatir opipeetianibes bo bhudd bissese thronugh intelligent mvr-
ehanelbating of this pewr smocdel. Wik the Boow gaven by the Museang,
il el anrad Bl fur thee ot b aidvesial os brighier than o har ovir
bewrs I fore, Kead, mowe, whal other silesmen are dising to caghlafize
oo Phis e pastontind, [

E Fiiaa Uidss Wams wg ikl e s  paagichiy | [

Yurg war bo sell Wauang, sayy Fep Heiler Was "u-]l-rl-. in s allewniu ireeldie sedde

“'m Glad
the Mustang

Is Ours”

Tll,l-l Hotter Wnx E, ."'irfw'lp
exlaime how e solls this apaarty new car

by STEVE JALEMHIS

Tk runmisetns mmawiee peaes of  pevvniby; “'ni ware ghal we've ot
il meme JFomd “||I|I|1l|i1 ifad By ERANy e el iEeieed of -'1I-|'I:|||'|‘i1||-|l'-

-r||||||ﬂ |.|]'|:.|:l1.'|.|.rr"|. it eossjwilbive ek s P TR i Tl.l]l LT
idislitls protmples Ienkigna Top Hattor  award in 162 and 10035 a1 Adbasy
Man E Sebivy o ehinprfully rommeni 4:!*4 etel Servies, Lee, Albany, lad
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E Faipm @ Hasy Muwsy

o o o sridnte enlbige prolessods, Anther
salisinan hoe evii ol sne o an §1-

o

yvaar-ild inan! Everyone lowes= 1!

Firr Vaaeitefy anlies™

Thcmmee ol 1ha iremsend o ||||Hlir
rewspais Lo the Mastang, we ol ean'l
el aizmamls for quick delivery. Bui
with oor wisde ppradoct Line, tho Mus-
tang makes n lerrific “ewilch® e, 1
|1I.|]'|l'-i [lrl:lllutll'l pater Bl 1tl'|.:tl'|!!|l|.'l
i -~ el e osed ta move Dem Into
misre readily-avadnbie Guee, sicdi is 8
spoply Faleoi, os, if thci eeiaomin
wibmntion allaws i, g bt ® Fairkn
of Dalexhe,”

Gible vanphaskesd (liib, a0 selllig
i Mustaiig, swhich s be tailaged 16
e mny perlormanee or lugery kiels,
inp ie swilehing the prospovt 1o anather
il e I|.|||'.n:||I|||.I f sl Viconad-
g 10 what fhe persen oon realiy
alford,”

"I bry b Dgure monthly payments
withiin o few dolizrs of what the
fomrd s {eay NiAg ixh Jie prewriil CAT,

(ailibe aldded. “By makiog o sinecee

| ot Tight From ghe star, b oees dhe

pavments whlio the eudomer’s leual-
gel, be Leols al ease did develojis coa
Bedemcn dn ety Thoe woy, Dics dwisis:
ety ta b fram moagain. 've been
Woear I|-:||rl-.l||l|| |.|lr||!' rI'IrlIIli.'l'. i ks
theat yom pumsl cais’t et alome vl
il liasiness,"

Ciilitee Tome oeen &l thin B limaoned
deabeediip lig 17 youes, “lscausn the

o ——

[ L] i- fiEAeT R L 1||.'||| HI||'|'|.- L]
e, O lafw sales liet yrai—L18 few
cars o] driscks wied 107 geesd | @nits
<l entimated thst at besst 75 e
mudil welhe gepieals ik releeralu

Hiways on order Gifanl

I oalwnys carry am aaddne bilank b
nvy piked,” b conlineed, “lag 1
weldnm ey b elosn m salo watil 1 e
18 :ll'l-"qh.l.'l. sealid ig Hiy gl L
aler, o ol hie teovme, T make ol ilis
upder blank asl, i he dossn't dga o,

1 atild ke at am B Tor o Crpenadly, bud
jrorsisfent, follwweup,”

thibla i sctive in liwal Trateral
projfpes=toxe for sl leads o gl his
safaade selivities. He alss Bigve silvee-
Ualnig speto eatch pead in tee arac-bigh
pclenal yearhooks, printing s name,
dlalersbgr, aol plune number, foo ol
iroet yaoathirl jrraspets,

1 knaw thest soungstins cenpeniles
thrae mssapes, lie wind, “lecame
thoev mehe Dot mae wliony thoy dvap ko
thn dealership,” [ ]

After five yenrs—

Conquest Sale

With a Switch

.|1,ll|t'|1 A Tavan, a Pod Top Haver
and 5000 {ul aspmber Boe nine year
il W|lp|.||':| El!lr-| '.:i-l||.1.-. lI|'|-Irlli|||';'. 'I"..:l..
|'r1q|.|15 |||i-u rrjwiwEnT g ap r:;|.|:|||||lh'
of Wivw thie Muospasi bas Befped hinm
e wther muileds al make comigoen
'l.'lll'-..

S lwd e oo wlie was jrage
tieularle Fanl o conviooe, lin GsiL, |
bl Leon irving bor five voare b sedl
thizscimiini a Ford,” Tadar sakil It'\-ll'.‘llrl'_l'-
“Ebug el tinee, § el i o Cleserole,

“This yrar, ke Was poing 6 buyv a
bnrvetbn Bling Ray ., . oentil | elpweil
hiiw & Mustorg Ao deiving i, b
devided Tl Hke o Mustany with thie
'HE0° VB, i Imsisteld vy dteinery i
[-.IHIII||1||,;. |‘|.|] J

“Iooouldat lorata Mustang o il
lik= Frujii irenurits, a0 mch shori mediee,
Honeever, 1 abid fisd 0 Fabelgie 500
st e itk lhe Bk performanee
W aiel lourspesd  trumsmiseion,
Wi [ wold hisn | eauldn't pet u
H'n'\l.l.lli.i. lir iu:: alvinl walkeil oun ilin
il

"Finally, | persmled bim go e
drive the Faislane -Allss uhly o
inilbes ol tle posd, T osolilu't got ki
path i the driver’s seat| [o foee, e
drave os car loick ta our l||rJ.|i'.!|1t'I;|.'l
himeell e miskie swpe ni ane ofse bad
o chaiws ti bay e eard Tos, |
feally por hien sul of the Chevioka

anid e n Forl | | . thaaks, realiy,
|:I|- Ml..qul“.:.” 1]
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Top Hatters
Tell Who

Is Buying
Mustang and
Why They're
Buving It

by STEVE JACORS

Wi evemisr in ke Foed Mustang
pon liigh nmong Buyers and salesmnem,
the editoes of FORD CREST SEWS
acked cight 1963 Top Hater sales-
gty leow tleise s lime s bang re
eotved by pheer customers, AN the
silepen Interiiewed bhave Lecn (-
piesabvedy siconeslol as Ford alesimem
-thetr maniily sules range frow 260s
uearle I amita, b

Thir is what e 'r|||l Hattres laail
fa sy b peply B sln guestions regnrd.
ing their merchamlizsing of the now
Hmednygy

L WFhmr Mustamg Jeafures and -
ll.'JI.H-l:'rl. "I."II"IllI gl A yedlfF A
P | urni b o pow Bptdiohi
them

T Foun Ledsi Nows

Hodi hordserly, BF, & Prfacicictes  sales
wigai ferfiere be fndmed Kayoer AFiera,
T, MWesidfiidim, B B0 veare digo, bid
wualifiol foeg dhe FWP ELuh #ieay sewr
gpil paspedd Fap Matier lenses  Hee
mes

I T=00: e 1[|||.1|||'|E"_:, hl—ﬂ'
Frs 1F]|il1§; ]!r.l:-lll 1 Hn I,F:ul.l =T TE
petd ciephilieed withi & jirsee coasklor -
ally hieliw the et of sports cirs of
comparable performands, Tle shagp
stvlimg umd gualdv iisly of the ine
fiet amwl piterlor nre going over hig,
gy, Sinee 'm fabrfy fumillar with
]l,ll:l'“in:lh r]:h.'.l"1.\ Cibfh, | HErrEs -H|1|||:||:|1'r.
san Wil Misiuog ansl tle exrin foa-
fiares &l usiaege alfers for the low price,

LREAGER: The featupes miosd
lidown] aee ibsn J:'_lll'u| ‘l_mh'p_ Fl,,.l|1.:_|:|-.!|!-|l_'rr-
gt tuomi cofiliesl with sporis o
fiair, amd the ear's sdaplability a5 any
lhillr_‘ [# (st Ky l'r':llHI.'![.:l.l car ldy & race
car, | ldghlsgds all thess fealaees,
prive Hewe car josl as grnspcts aak fi
i0, el then wugepeed addBimnal eptinne

el e ".h||~l_lr" Rakier, S, bas pavned
FWF el memberalur ol nime seaes
bir i foewedi af dor Mabknr Xoleag, P,
Wualbary, &, [, Mo poerimidy was g
Fodwpaifon Aere pev apalvpsnas Il veara,
earrming L8 (noee Clerde s e
Tl @

BARER: My customers el aw
they Ik the Mustong lecsuse & i
differcul from spy sther cor they have
e spem, e law priin nbo plenses
theen. StBl, ey all 3k for disowsls,
I aftor | explain tn e ihad the
Mustang is 4 1965 mwaldd, they seltba
ibiw

Y LECR: The sports car feslams
ate the liggest welling points. [ te
st Amrerionn sporls ear i o priee
Tagpe tha averape peisian cag - aflogil
"IIII., |l=I B TEE i1 alsn £am li= -r-'.:']l.! AE]
d [arilv asf

WHITNEY : Mustang's baw price,
ally “llﬁ maid wide r]l.;.irn .;.[ |;|.||;|_i]||;r.|:u.|.
nee Ui il prelils

TATAH: “Tha sporty npperarancr
ol ihie Mustaig bis the groatesd appesl

Faind Creager, A1, irdin dariiefed Freap
srlfing & hivrroleks pufy Bes sveard sge
far Joiin dlimier [ Fard, Tar,, W eap
Mitieon, (Made, fan genlifed  far phe
B Folals Doids pisien

pn ihe poldic, Alse, we can (G b
necds o aliiasd ainy e willi
B imdny endine:, ieansmdssions anil
optionsd equijpnien) avaflabile,

SMIT “Il_" ilrlrli.nl. v 1.1:[||'|:_!; e
thee vanst talked-abpat fepture. il
popidar oty aie the ease of han-
ifling wued the b paiee o1 smich s
expenaive leoking car.

VRN STAATS: My costomers like
the Mustang for its mports cor flair,
e bucked wats and porsosialioed
appreal, They also like the Mustang®s
ecenmmy, and are especlally im
presaee whiem | pmibng vt all the samd-
and fraderes of e Mustang which are
Hexlres" am wifosr enrs,

2 Mo wee gou, o en il

limw, 1= ih |



feefl gives nim Thonderbird owser & sendof=olomg stk reo bipiines conde

Ll avitragen 1T new. car pales o
miaidh . . aboul half of thins ta repeast
viddlieners aml roferrale, Mast of the
lateits “are elitalned thenagh his mail-
mg program and  Trdes Biird Jul_h--
Dz nzakes o prokist ol aekiny ks cdsldm-
e Tor pirderals,

Silron gevriee pruh.f.-'m-

B i evstomers will -remoin sati
feil, b sk them (o Jet him arvange
sorvicw: appomifments for themn, ™
eapplnin o ol customer thal this
fakes 11 enre certnin o menhanse il

1E P gty Naws

b npliln g0 waiik oon has car rigle away
it [ b alsle e lenm bimi my demn-
strulne for the day. Even when a cus:
taener besaiirs ||n:||n|r.1|]:| vocnl In Kis
complaints, | «4ll try to be a pusod
lstemer andd o 'y Best b solve bk
--llllilL;l.ml:r."

While lso works J-mﬁ fuiwiss an Lhe
jab, Gafl mukes an eflod (o gt sway
e mariays for fehing. He odan takes
a [II" I|'r'.'|'|l\'. |I‘|l l'.l.t]L sllimidire 'II[ =i
onbiomilbed ﬁ.'\-.'l;l_‘llg' |“'[J and two sifdi
tonal one-week vacstionz in e (sl
t hunt pheasant pnd deer, i

While There Are

More Mustang Customenrs

Than Mustangs...

Tiexas sofewman €. 6, Upton tells how ke copes

wdth @ siteration many salesmen have heen efauniering

fry TIONT . COLLINY

Crsromems sav o6 disappoinisd
when they el they pan't gef fast de.
Bvery o Misstangs, b By goemn’
ferw o mean loar sofes, necording 1o
C 5 Upton, Tipten Ford, e, Ma
l.'l.lﬁ-i!lu'!ll-ll_ !'rl|.

“I never like o see @ prospes)
whik,” said Uptom, who spld 150 cais

anid traks [ws vear, “Evow when a
mniy savs LE enize Tk after
Mustangs become maie plentifal, @i
busthers i, beoause | el my chapes
i =l & car may be going oul the
disur, Sl ey o switek Hi;u fis mnvid bt
aporiy mnded, quch as & Galaxke 500
twedoar handiop,

Moy Wiiting prosperts car be sald v ll'-'lﬂrrur. wavi slearmnn U @ 0 i, ofe

Jurx, 1% 19



“This wemlly o't hard o da, be-
eaus | can poini ol inceeased
sengrr spacn aid imose Wank oo as
the “enteas” g lile mere neiney can
1|u_r.

"Tr F ] |:||'r,.-,|,'.-|;|_1':1 "] Ir.IIl rl:l"'.llll.ll'lllﬂ'
wiel Mustung fancier and nothisg
elew il ke, 1 miake sure fo ek WA
siene wonl plioo puinhes so | can call
Bidm s sre of dheen Decima avabl
alde,” Uplag eondioesl. “1f posilie,
ity ta take Dk el oof 8hve moacked by
aking oz o deposil,”

Eu Fiviem d.0insay Mbas

(e af the delerships top. sales
paer, Updoy mado pood  uen - al . the
Mustasiz {ul paduction in Nncogdechos
The o i i I of the Steven F.
Soalm Sale Teachings L'lll]lq‘r'wl nrd
luipnidpesle of  studenis eame d6 e
.lf.1!|l"|i1.i'||- lvig & lesk ot the pew Fond
PEF, 1.||-‘.nr|| eaisbill T-I.'l.'-:llﬂl:l] iheti
pppivies anal i aael G mow sorl
gt o B gomiine bty amenim gz i,

Upton feels  jsroper ipualifying i
amang o salemin'’s fwasl ingeeriint
jielss, “Wihen [ start 10 discuse 8 0w

Sy
PN

g "

skhie sale willi & paee 1'IH|1|5III'I.I_ ¥
aabad, I deonll 1 van b Gl el as
muich aligl the man exd his piadein
ay gl [ Gmeoime, Thee comliimn
ol his Filee L T by snuel g w1l
dnerl i il—-Ceese wro ol vital Tactors
in dAermining how o going te bao
dln the deal, Onee 1 quaiify » cus
tamser, | start ey red sales job,”

(. avereasii ol 7R Gwpray RE0dE

“Ji's wlwave bedlor ti selibe @ jefos-
pered op eae-car and sell thal it had,

h'-“'l""'-F- .;ll..l:“ ﬂ'.l!ll"t Bin Illlnlf[ I-ll.Ll'l'
pomfuses the customer and  defeats
your purpose. | build a man's denire
Gir w amal Ao alook, EBen work: (o oloss
ihie= deal in the stamiland |-'ﬂill1-|"_'r-ih"i-11l
LIRS

=1 fean heavily om the demeds) -
el dn i Disgi H'.":il'lF ol Tl ' Ford
fs-a “wilent’ saleesian bn eveey sense of
tho word, To take hiwobim wilh an
isfil u'rJl|i.l.,rl.l.||'r.i'|l'|?1llll'|'|.l'l'|'!|r-llﬂl'l' i il
i Phenaged ek i heas 1o be LR
salesman’s mosk impodant foel.” 0l

oy, 193 24



Young Marrieds Are Eager

Sulosman Jerey Goff savs they Lnow what thiy want, by
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Mustang Buyers
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